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How to Use Ask an Expert 

• Start at the www.iscd.org home page. Please make sure you are signed in, as you must 

have an active Professional or Full level membership to utilize this feature. 

 

• Hover your mouse over “Membership” at the top of the page, and select “Ask an Expert 
from the drop-down Menu. 

 

 

 

• Read our Rules, Regulations, and Disclaimer, and then click “I Agree” 

 

 

 

http://www.iscd.org/
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• You will now be on our “Ask an Expert” page. Here you will see questions asked by 
other people, as well as any question you yourself have asked 

 

• To ask a question of your own, scroll to the bottom of the page and fill in the prompted 
fields there, making sure to choose the most suitable Category from that drop-down 
menu, and then click “Add Question” 
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• You will be brought back to the main list of questions, Where your new, unanswered 
question will now appear with a red “0 answers” indicator, which will turn to green when 
you receive an answer to your question. 

•  

 

 

• Our experts try to respond to your question within 3 business days. Depending on 
complexity of the question, this may vary. 


